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Mayor Javier Villalobos                          Commissioner Tania Ramirez    
Mayor Pro Tem/Commissioner Joaquin Zamora            Commissioner Victor “Seby” Haddad       
Commissioner Tony Aguirre, Jr.                             Commissioner Pepe Cabeza de Vaca 
Commissioner J. Omar Quintanilla                     City Manager Roel “Roy” Rodriguez, P.E. 

 
NOTICE OF WORKSHOP TO BE HELD BY THE 

MCALLEN BOARD OF COMMISSIONERS 
MONDAY, SEPTEMBER 13, 2021 – 4:00 PM 

MCALLEN CITY HALL 
CITY COMMISSION CHAMBERS; 3RD FLOOR 

1300 HOUSTON AVENUE 
MCALLEN TEXAS, 78501 

AGENDA 
https://zoom.us/j/5087553077?pwd=TjduYjR4U2l3cWU1NjlsZzlsM2hJUT09  

 

Members of the public that wish to listen to the meeting can log in to the virtual Zoom 
meeting or dial (346) 248-7799 US (Houston) Meeting ID: 508 755 3077 Passcode: 878576.  

 

Individuals that wish to participate in the meeting or comment on an agenda item should 
call (956) 681-1020 by 3:30 pm. Any individual dialing in acknowledges his or her phone 
number may be visible to the public.  

 

  
"At any time during the course of this meeting, the City Commission may retire to Executive Session under Texas Government Code 
551.071(2) to confer with its legal counsel on any subject matter on this agenda in which the duty of the attorney to the City Commission 
under the Texas Disciplinary Rules of Professional Conduct of the State Bar of Texas clearly conflicts with Chapter 551 of the Texas 
Government Code. Further, at any time during the course of this meeting, the City Commission may retire to Executive Session to deliberate 
on any subject slated for discussion at this meeting, as may be permitted under one or more of the exceptions to the Open Meetings Act set 
forth in Title 5, Subtitle A, Chapter 551, Subchapter D of the Texas Government Code." 

 

CALL TO ORDER 

1. Present questions to staff relating to the September 13, 2021 Regular Meeting Agenda, to be 
discussed at such meeting. 

 

2. Discussion of Emergency Medical Services. 
 

3. Update on Palm Valley Animal Shelter. 
 

4. Re-Naming of Palm View Golf Course. 
 

5. Forming an Advisory Board for special needs persons. 
 

6. Presentation by McAllen Chamber of Commerce regarding Small Business Grant Programs. 
 

7. EXECUTIVE SESSION, CHAPTER 551, TEXAS GOVERNMENT CODE, SECTION 551.071 
(CONSULTATION WITH ATTORNEY), SECTION 551.072 (DELIBERATION REGARDING 
REAL PROPERTY), SECTION 551.074 (PERSONNEL MATTERS) AND SECTION 551.087 
(ECONOMIC DEVELOPMENT)  

   
 

 A) Consultation with City Attorney regarding legal issues related to Cause No. C-2995-
21-I; Dolores E Valdez v. City of McAllen. (Section 551.071, T.G.C.)  
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 B) Consultation with City Attorney regarding Legal Issues related to Cause No. CL-21-
2976-B; Abigael Carbajal v. City of McAllen. (Section 551.071, T.G.C.)  

 

 C) Discussion and possible lease, sale or purchase of real property; Tract 1 and Tract 2 
(Section 551.072, T.G.C.)  

 

 D) Consultation with City Attorney regarding potential real estate litigation related to 
Northeast Blueline Drainage Improvements along Fullerton Ave, to wit-: Consider and 
take appropriate action on a resolution authorizing the use of eminent domain to 
condemn property more specifically described as: a 0.39-acre tract of land, more or 
less, out of the Northeast corner of Lot Two Hundred Forty-Nine (249), Pride-O-Texas 
Subdivision, out of Lot Fifty (50), La Lomita Irrigation and Construction Company's 
Subdivision of Porciones 61, 62 and 63, situated in the City of McAllen, Hidalgo 
County, Texas, more particularly by metes and bounds on file with the City Secretary. 
(Section 551.071, T.G.C.)  

 

 E) Consultation with City Attorney regarding legal aspects of contractual relationship with 
MedCare EMS. (Section 551.071, T.G.C.)  

 

ADJOURNMENT  
 
IF ANY ACCOMMODATION FOR A DISABILITY IS REQUIRED (OR INTERPRETERS FOR THE DEAF), 
NOTIFY THE CITY SECRETARY’S DEPARTMENT AT 681-1020 FORTY-EIGHT (48) HOURS PRIOR TO 
THE MEETING DATE.  WITH REGARD TO ANY ITEM, THE BOARD OF COMMISSIONERS MAY TAKE 
VARIOUS ACTIONS INCLUDING BUT NOT LIMITED TO RESCHEDULING AN ITEM IN ITS ENTIRETY 
FOR A FUTURE DATE OR TIME.   
 

 
 

C E R T I F I C A T I O N 
 

I, the Undersigned Authority, do hereby certify that the attached agenda of the meeting 
of the McAllen Board of Commissioners is a true and correct copy and that I posted a 
true and correct copy of said notice on the bulletin board in the Municipal Building, a 
place convenient and readily accessible to the general public at all times, and said 
Notice was posted on September 10, 2021 at 3:30 PM and will remain so posted 
continuously for at least 72 hours preceding the scheduled time of said meeting in 
accordance with Chapter 551 of the Texas Government Code. 

                                 
        /s/ 
        Perla Lara, TRMC/CMC, CPM 
       City Secretary 
 



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  1.
   DATE SUBMITTED  09/03/2021

   MEETING DATE  9/13/2021

1. Agenda Item: Present questions to staff relating to the September 13, 2021 Regular Meeting 
Agenda, to be discussed at such meeting.

     
2. Party Making Request: 
     
3. Nature of Request: 
  
4. Routing: 

Cindy Gonzalez Created/Initiated - 9/3/2021
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  2.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Discussion of Emergency Medical Services.
     
2. Party Making Request: James Schultz
     
3. Nature of Request: 
  
4. Routing: 

Austin Stevenson Created - 
James Schultz
Isaac Tawil

  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



McAllen 
Fire 
Department
REPORT ON 3RD PARTY EMS PROVIDER

CITY COMMISSION WORKSHOP

SEPTEMBER 13, 2021



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

• MedCare EMS has been 3rd Party EMS 

Provider since 1998.

• Current Contract with MedCare EMS 

was originally Signed November 30, 

2015

• Renewed for 3 year extension October, 

8, 2018.

• Current extension expires November 

30, 2021.

• Eligible for a 2 year extension. 



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

Members of Committee

• Cassandra Galvan – Mayor Darling

• Henry Cortez – Commissioner Villalobos

• Thomas Frey – Commissioner Zamora

• Rene Garcia – Commissioner Quintanilla

• Hitesh Chugani – Commissioner Ramirez

• Ben Smith – Commissioner Haddad

• Ester Akindayomi – Commissioner Whitacre

• City Legal

• Code Enforcement

• Fire Department



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

• 8 dedicated MICU units at all times in 

the City of McAllen.

• Fire Department has the ability to track 

all 8 units at all times.

• Complaints can be filed internally by 

FD personnel, externally by patients, 

and through 311.

• FD can designate one of the 8 

dedicated units for City functions.



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

Priority 1 Calls 8-min. or less 90% or better

Critical - Life threatening injury or illness

2018 2019 2020 2021

Jan. 95.1% 93.4% 92.7% 94.2%

Feb. 94.6% 93.7% 94.1% 95.5%

Mar. 94.1% 93.2% 94.3% 93.2%

Apr. 95.2% 94.1% 96.5% 96.0%

May 94.0% 92.1% 95.2% 93.8%

Jun. 91.5% 93.2% 94.7%

Jul. 93.5% 92.5% 90.1%

Aug. 94.1% 92.1% 94.5%

Sep. 93.8% 93.9% 96.8%

Oct. 94.1% 94.2% 93.8%

Nov. 95.4% 94.2% 94.2%

Dec. 94.7% 93.2% 93.8%

Average 94.20% 93.3% 94.2% 94.5%



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

Priority 2 Calls 10-min. or less 95% or better

Less serious condition, requires medical attention

2018 2019 2020 2021

Jan. 96.1% 96.2% 95.8% 96.6%

Feb. 95.4% 97.7% 95.5% 97.2%

Mar. 95.2% 97.2% 95.1% 95.4%

Apr. 95.8% 96.3% 97.1%

May 96.0% 95.5% 95.8%

Jun. 95.3% 96.2% 95.0%

Jul. 96.2% 96.7% 95.1%

Aug. 95.4% 95.3% 95.7%

Sep. 96.3% 96.0% 96.0%

Oct. 95.2% 95.6% 95.2%

Nov. 95.6% 95.8% 96.4%

Dec. 95.8% 95.3% 95.2%

Average 95.7% 96.2% 95.7% 96.4%



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

Call Volume

2018 2019 2020 2021

Jan. 1543 1435 1544 1391

Feb. 1416 1417 1497 1367

Mar. 1569 1529 1493 1511

Apr. 1457 1588 1053 1496

May 1524 1645 1191 1593

Jun. 1394 1605 1357 1675

Jul. 1454 1609 1781

Aug. 1472 1732 1426

Sep. 1509 1634 1268

Oct. 1559 1525 1360

Nov. 1457 1509 1309

Dec. 1491 1652 1466

Average 1528 1608 1443 1579



• Overview

• Ambulance Advisory Committee

• Current Status

• Sample of Reports Provided

• Historical Data

• Priority 1 calls

• Priority 2 calls

• Total Call Volume

• Summary

• MedCare is meeting the requirements 

of their contract.

• Issues are resolved in a timely 

manner.

• MedCare is very responsive and 

supportive of City Events.

• MedCare units are required to be 

licensed and permitted like all 

ambulances services as per 

ordinance.

• Fire Department is satisfied with their 

service.



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  3.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Update on Palm Valley Animal Shelter.
     
2. Party Making Request: 
     
3. Nature of Request: 
  
4. Routing: 

Cindy Gonzalez Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



















ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  4.
   DATE SUBMITTED  09/04/2021

   MEETING DATE  9/13/2021

1. Agenda Item: Re-Naming of Palm View Golf Course.
     
2. Party Making Request: Carlos Espinosa
     
3. Nature of Request: Staff seeks City Commission input on a new name for Palm View Golf Course.
  
4. Routing: 

Carlos Espinosa Created/Initiated - 9/4/2021
Joe Vera New - 
Isaac Tawil

  
5. Staff Recommendation:  Staff recommends consideration of the names listed in the attached 

Memo.
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  





ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  5.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Forming an Advisory Board for special needs persons.
     
2. Party Making Request: 
     
3. Nature of Request: 
  
4. Routing: 

Perla Lara Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  6.
   DATE SUBMITTED  08/30/2021

   MEETING DATE  9/13/2021

1. Agenda Item: Presentation by McAllen Chamber of Commerce regarding Small Business Grant 
Programs.

     
2. Party Making Request: 
     
3. Applicant: 
  
4. Nature of Request: 
  
5. Fiscal Impact Summary: 
  
6. Budgeted:  

 
 Bid Amount:  Budgeted Amount:  
 Under Budget:  Over Budget:  
    Amount Remaining:  

7. Routing: 
Michelle Rivera Created/Initiated - 8/30/2021

  
8. Staff Recommendation:  
  
9. Advisory Board:  
  
10. City Attorney:  
  
11. Manager's Recommendation:  







































ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  7.A.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Consultation with City Attorney regarding legal issues related to Cause No. C-2995-
21-I; Dolores E Valdez v. City of McAllen. (Section 551.071, T.G.C.)

     
2. Party Making Request: Isaac Tawil
     
3. Nature of Request: Consultation with City Attorney regarding legal issues related to Cause No. C-

2995-21-I; Dolores E Valdez v. City of McAllen. (Section 551.071, T.G.C.) 
  
4. Routing: 

Leilani Estrada Colima Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  7.B.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Consultation with City Attorney regarding Legal Issues related to Cause No. CL-21-
2976-B; Abigael Carbajal v. City of McAllen. (Section 551.071, T.G.C.)

     
2. Party Making Request: Isaac Tawil
     
3. Nature of Request: Consultation with City Attorney regarding legal issues related to Cause No. CL-

21-2976-B; Abigael Carbajal v. City of McAllen. (Section 551.071, T.G.C.)
  
4. Routing: 

Leilani Estrada Colima Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  7.C.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Discussion and possible lease, sale or purchase of real property; Tract 1 and Tract 2 
(Section 551.072, T.G.C.)

     
2. Party Making Request: Isaac Tawil
     
3. Nature of Request: Discussion and possible lease, sale or purchase of real property; Tract 1 and 

Tract 2 (Section 551.072, T.G.C.)
  
4. Routing: 

Leilani Estrada Colima Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  7.D.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Consultation with City Attorney regarding potential real estate litigation related to 
Northeast Blueline Drainage Improvements along Fullerton Ave, to wit-: Consider and take 
appropriate action on a resolution authorizing the use of eminent domain to condemn property 
more specifically described as: a 0.39-acre tract of land, more or less, out of the Northeast corner 
of Lot Two Hundred Forty-Nine (249), Pride-O-Texas Subdivision, out of Lot Fifty (50), La Lomita 
Irrigation and Construction Company's Subdivision of Porciones61, 62 and 63, situated in the City 
of McAllen, Hidalgo County, Texas, more particularly by metes and bounds on file with the City 
Secretary. (Section 551.071, T.G.C.)

     
2. Party Making Request: Isaac Tawil
     
3. Nature of Request: Consultation with City Attorney regarding potential real estate litigation related 

to Northeast Blueline Drainage Improvements along Fullerton Ave, to wit-: Consider and take 
appropiate action on a resolution authorizing the use of eminent domain to condemn property more 
specifically described as: a 0.39-acre tract of land, more or less, out of the Northeast corner of Lot 
Two Hundred Forty-Nine (249), PRIDE-O-TEXAS SUBDIVISION, out of Lot Fifty (50), La Lomita 
Irrigation and Construction Company's Subdivision of Porciones61, 62 and 63, situated in the City 
of McAllen, Hidalgo County, Texas, more particularly by metes and bounds on file with the City 
Secretary. (Section 551.071, T.G.C.)

  
4. Routing: 

Leilani Estrada Colima Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  



ITEM SUMMARY
BOARD: City Commission   AGENDA ITEM  7.E.
   DATE SUBMITTED  

   MEETING DATE  9/13/2021

1. Agenda Item: Consultation with City Attorney regarding legal aspects of contractual relationship 
with MedCare EMS. (Section 551.071, T.G.C.)

     
2. Party Making Request: Isaac Tawil
     
3. Nature of Request: Consultation with City Attorney regarding legal aspects of contractual 

relationship with MedCare EMS. (Section 551.071, T.G.C.) 
  
4. Routing: 

Leilani Estrada Colima Created - 
  
5. Staff Recommendation:  
  
6. Advisory Board:  
  
7. City Attorney:  
  
8. Manager's Recommendation:  
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